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Age, Gender,  Ethnicity  (158 Responses)



77% Happy with service





Feedback Received 

Overall I got what I needed from the 
experience. The hardest part is 
working up the courage and not 
feeling judged or awkward.

the school nurse was great

Everyone was polite, welcoming and 
made me feel confident being 
provided with their services

It made a huge difference that the clinician checked if 
I'd like to stop several times during the appointment 
so I felt some control and talked me through what was 
going to happen, how it was going to feel, why we 
were doing the procedure a certain way, bit by bit 
rather than all at once - this makes or breaks the 
whole communication thing. Plus the reason why the 
offers to stop worked so well is because I didn't 
actually want to stop I wanted to get it over with and I 
felt more confident every time I said let's keep going

The nurses there are awesome

Made a comment on my weight 
when I asked her not to, she didn't 
tell me the number but 
congratulated me on losing weight 
when it has been an issue for me.

In general I'd feel more comfortable 
talking to a female doctor about my 
sexual health issues but my GP is a 
male

Still haven't had results 2 weeks later 

Was on hold trying to make an 
appointment for over an hour

Took a year to get an appointment



Where did you most recently get information or advice ? 





How would you like to receive information about services? 



Services 
Youth would 
like to 
access

• Sexual Health check ups 75%
• STI check 67%
• Sanitary Products 64%
• Pregnancy test 61%
• Condoms 59%
• ECP 53%
• Other Contraception COC most popular 44%
• HPV Vaccine 33%
• Gender Affirming Care 17%
• Info re Gender / Sexuality 27%
• Info re Sexual / Reproductive 44%



Extremely 
Important 
to Youth 

• Attend with support friends 29%
• Being able to book   33%
• Without an appt.   23%
• Book without family know  51%
• Without friends knowing  40%
• Free           60%
• Kaupapa Māori   19%
• Pacifica    18%
• Gender Specific   17%
• Youth Specific   20%
• Access by phone or video Call 21%



How would you prefer to book an Appointment ? 



What the 
data tells 
us? 





Canterbury YSH Data 2022
Clinic Consults 

% of total 
Consults 

% of total 
Population 

Sexual Health Clinic  (14-25 years 3,887 34% 5%

Low Cost Contraception (18-25 years) 850 7% 2%

General Practice YSH  (U18 years) 1521 13% 4%

Family Planning (14-25 years) 5165 45% 7%

Total Consults 11,423 15%

Eligible Population (14-25 years) 77,628
Not all Eligible youth will be seeking 
services 

Pharmacy ECP  (14 - 25 years) 21,665 Excludes ECP given directly to patient 

Note: Data is not Individual NHI level data, so people can be counted more than once in the data. Additional consults in general practice occur 
but are not represented in this data. 



Percentage of eligible Population who 
Accessed Services by Ethnicity 

4.7%

3.6%

5.3%

Māori Pacific Other



Te Waipounamu Services by Comparison 

Southern Nelson / Marlb Sth Canterbury Westcoast Canterbury 
Age for Free service U22 U22 U25 U25 U18
Service Provider Primary Care Primary Care Primary Care Primary Care Primary Care

Sexual Health Sexual Health Sexual Health Sexual Health Sexual Health 
Pharmacy Pharmacy Pharmacy 
Public Health Public Health
NZFP NZFP &  INP NZFP
YOSS YOSS

SBHS SBHS
Student services Student Services
Māori Providers NGO
Youth Providers

Other 2 per Consults year 4 per consults year



  Where To from Here?
 

Recommendations 
 

Accessibility, Private, 
Confidential , Discrete & 

Approachable

Get the word out is the most 
important thing. 

Its really important these 
service are talked about 
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